
 

 

 
 
 
 
 
 
 

Claims Reporting Instructions 

STEP 1: Contact the Rural Trust Insurance Company as follows: 

Property Casualty Claim:…………………………………………………Call: 833-753-0026 or Fax: 925-349-7631 
Property, General Liability, Auto……………………………… Email: centralservicesLIAB.fnol@tristargroup.net 
Workers Compensation: …………………………………………………………..Email: Itake2@tristargroup.net 
Network Security Data Liability (Cyber)…Call: 301-220-3200 or Email: centralservicesLIAB.fnol@tristargroup.net  
Executive Liability.. ……………….…… Call: 301-220-3200 or Email: centralservicesLIAB.fnol@tristargroup.net 

STEP 2: IDENTIFY YOURSELF with your Company Name 

 
Company Name .................................................................................... «COMPANY_NAME» («STATE») 
 

STEP 3: ASK THE OPERATOR TO VERIFY YOUR COMPLETE ADDRESS 

 

STEP 4: IDENTIFY THE CLAIM 

 

STEP 5: VERIFY YOUR POLICY NUMBER 

Policy Period....................................................................................................................... «Date» to «Date» 
Deluxe Property/Crime .......................................................................................................................................................... Policy #  
General Liability ....................................................................................................................................................................... Policy # 
Auto/Garage............................................................................................................................................................................. Policy # 
Umbrella .................................................................................................................................................................................... Policy # 
Workers Compensation:................................................................................................................................................ Policy # 
Network Security/Data Liability  ................................................................................................................................ Policy # 
Executive Liability…………………………………………………………………………………………...Policy # 

For General Assistance contact Dusty Tavares:316-500-8730; dusty@telcominsgrp.com or 
301-474-6196 (fax) 

 

In the unlikely event of a claims dispute, for a resolution, contact Marilyn Blake at: 800-222-4664x1085; 
mab@telcominsgrp.com or 301-474-6196 (fax)  
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