TELOOM

INSURANCE GROUP

Claims Reporting Instructions

STEP 1: Contact Great American Insurance Group as follows:

Workers COmMPENSAtiON: ...ccccueeeeeiiieieeiiiiireeiiiieeeiniieeensiseeesssseeessssssesssssssnes Call: 877-836-1555
*Online WC Reporting: Register @ https://insuredportal.gaig.com, click request access,
complete registration form, confirm the portal has generated a “verify identity” email;

*Once registered has been completed report new claim via app........... reportwcclaim.gaig.com
Property/General Liability/Auto/Crime: ............... Email: AlternativeMarketsClaims@gaig.com
Network Security/Data Liability (Cyber Risk ONLY) ....ccccvvviieiininnnnnne. cyberclaim@gaig.com
.................. OR Call ittt essneessneessseesssseeessneeenss 877-209-2009

STEP 2: IDENTIFY YOURSELF with your Company Name

STEP 3: ASK THE OPERATOR TO VERIFY YOUR COMPLETE ADDRESS

STEP 4: IDENTIFY THE CLAIM

STEP 5: VERIFY YOUR POLICY NUMBER

PoOLiCY Period..ccueiiiiiiiiiiiiiiiiiiiiiiiiii i it e e e seaes
DElUXE PLOPELLY/ CHIMIC ..cvririrerirrirrirrireniseriesisesisesisessesasesse s s s i s ssse st s s e i s i s s s s sssesssesssessnessncs
GENETAL LUADIILY ...uceieiiiiiici ettt bbbttt

BEXCESS ottt b bt
Network Security/Data Liability (Cyber RisK) ..c.occviiuriiirieirieirieiriesiercestestest sttt

For General Claim Assistance contact Dusty Tavares 316-500-8730; Dusty@telcominsgrp.com or
301-474-6196 (fax)

In the unlikely event of a claims dispute, for a resolution, contact Marilyn Blake at: 301-220-1085;

mab@telcominsgrp.com or 301-474-6196 (fax)
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